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Joining a Google Hangout



Google Hangouts

• Teachers can use Google hangouts for live instruction
• Sessions can be recorded for students who can’t attend live
• For students that do attend, it is critical that they mute their 

microphone (unless speaking) to avoid background noise making it 
hard to hear the teacher
• Setup your child in a neutral location without distractions in the 

background (no TV) since other students will see their camera live.
• If you wish, you can turn off the video from the camera 



Log into your school Chromebook.  Go to Gmail.com and look for an 
Invitation to a Video Meeting.  Open the email.

NOTE: This assumes that the teacher or someone has just set up a meeting and instructed 
you to join.  You will only get the email to join the live meeting when they set it up. 



Open the email and push 
the “Join Meeting” button



Grant permission to use your 
camera and microphone

First time only…



Push “Join now”



Make sure your audio is turned up so you can hear.

Tip: It may be helpful to use headphones if your child 
is still having problems hearing

You can adjust volume 
using the keyboard

You can also adjust on the screen by 
clicking the clock and adjusting volume



Check your microphone and camera settings

Hover the mouse over 
the lower part of the 
screen so this toolbar 
appears

Camera ONMicrophone OFF

Microphone OFF
If in a class, be sure to turn it OFF so 
background noise doesn’t interfere with 
teacher instruction!!!

Microphone ON
Leave on when talking with a 
small group of friends or briefly to 
ask the teacher a question



The video will start automatically.  If you are connected to 4 or 
fewer people, all videos will be shown at once.



If you connect to more than 4 people, one video will be shown at a time.  
It will automatically switch to show the video of the person talking.  



You can pin a video so you see that no matter what.  Open the 
“People” tab on the upper right

Then find the person and click on the Pin next to their name.  This will 
lock it so you only see their video no matter who is talking



Troubleshooting



HELP!  I lost the video.
This is most likely because you accidentally switched tabs or windows

Look for a “Meet” tab.  It will have a red 
dot (if your camera is on).  Click on it.

Otherwise check if you have more than one 
Chrome window open.  You might need to 
switch to the other window



HELP!  I can’t hear anything
Check that your speakers are not muted and that your volume is up.  If you 
plugged in headphones, you may need to check the volume levels again

You can adjust volume 
using the keyboard

You can also adjust on the screen by 
clicking the clock and adjusting volume



HELP!  It is hard to hear
Try turning up your volume.  You may also find it helpful to use headphones to 
avoid background noise.  Try to minimize background noise (turn off TV, radio).  
If there is background noise, mute your microphone to avoid causing 
interference and making it hard for others to hear.

You can adjust volume 
using the keyboard

You can also adjust on the screen by 
clicking the clock and adjusting volume



HELP!  Nobody can hear me
Make sure your microphone is not muted.

Hover the mouse over 
the lower part of the 
screen so this toolbar 
appears

Microphone ON

Muted On



HELP!  The teacher wants me
to mute my audio.
In a live class, it is 
important that all 
students leave their 
microphone off (muted) 
to avoid background 
noise.

Hover the mouse over 
the lower part of the 
screen so this toolbar 
appears

Microphone OFF

Muted On


